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STUDENTS WELFARE COMPLAINTS & REDRESSAL COMMITTEE

Grievance Redressal Committee (GRC) has been constituted to create a platform for the stakeholders
to point out their problems regarding academic and non-academic matters. Further, GRC is to
improvise the student community by collecting valid suggestions from them and take the necessary
steps to minimize the grievance measures if reported.

OBJECTIVES:
e To express the policy to investigate and review complaints or grievancesof students and Faculty

e To create awareness of the availability of members for students andfaculty to report grievances
e To explore the cause of grievances
e To sort out the reported grievance with effective solution

COMPOSITION:

e The Dean and Principal shall determine the composition of GRC and tenure of the GRC is
for two years from its establishment.

e The committee is constituted with members from teaching and non-teaching segments.

e The number of grievances, settled or pending will be reported to the Dean and Principal every
month.

ROLES AND RESPONSIBILITIES:
e To maintain the documents related to the students grievance and actions taken by GRC.
e To audit the happenings of the GRC on a regular basis.

e The GRC Coordinator listens to the grievances of the students about the staff members,
hostel and academic-related issues and it can be addressed to the management in person.

e To introduce a fair, impartial and consistent mechanism for the appeal of various issues faced by the
students/parents.

e To develop a responsive and accountable attitude among the members and students, there by
maintaining a harmonious atmosphere in the campus.

e To ensure the grievances are resolved promptly, neutrally and in complete confidential process.
e To up hold the dignity by promoting cordial student-teacher relationship.

e All the grievances of the students/staff which could not be settled in the routine process should be
referred to GRC.

e GRC tries to settle the issues amicably in a time bound manner.

e Introduces a reasonable and reliable solution for grievances of various issues received from
students/parents.

e Ensures that the grievances are resolved on time impartially and confidentially.

e Organizes welfare programmes such as counseling, health awareness, personality development and
career guidance.

FUNCTIONS:

e The function of GRC is to look into the complaints lodged by any student, and judge its merit. GRC
is also empowered to look into matters of harassment.
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e Anyone with a genuine grievance may approach the GRC members in person, or in consultation
with the class advisors.

e In case the person is unwilling to appear in self, grievances may be dropped through mail.
e The cases will be attended promptly and the GRC will act upon those cases.

e  GRC will assure that the grievance has been properly solved in a stipulated time limit.

e GRC formally will review all cases and will give formal response.

e GRC will give report to the authority about the number of cases attended and resolved and the
number cases in pending, if any, which require direction and guidance from the higher authorities.

e Raise awareness about students’ rights and the grievance redressal mechanism.
COMPLAINTS AND REDRESSAL COMMITTEE:

The objective is to provide a platform for the students / faculty members / staff members to
represent their grievances arising out of acts of violations of guidelines in the regular working
environment and provide a suitable solution. The committee also aims to uphold student
rights, promote awareness, and encourage positive communication between students and the
institution.

AREAS UNDER PURVIEW OF THIS COMMITTEE ARE:

Anyone affected either physically or mentally by the act of anyone else whose act are deviated
from the specified guidelines in the campus can register their complaints at suitable level.



